
Cove, Kincorth, Leggart and 
Nigg and Torry

Neighbourhood Bulletin    August - October 2010. 
 
If you live or work in the Cove, Kincorth, Leggart and Nigg and Torry 
neighbourhoods, we hope you will find something of interest in this Bulletin. Whether 
you are looking for information on local services, want to know about how local 
projects are progressing, or want to know what!s happening elsewhere that might be 
of interest, this quarterly Bulletin aims to keep everyone informed.  

All Bulletin articles include contact information in case you want to obtain more 
details.  More information about Cove, Kincorth, Leggart and Nigg and Torry is 
available on the Community Planning website which can be accessed at 
www.communityplanningaberdeen.org.uk.  Copies of the Community Plan and other 
information are available on the Community Planning website.  This information is 
also available from Aberdeen City Council!s Community Planning Team.   Your local 
contact is detailed at the end of this Bulletin. 

More Services at Kincorth Customer Access Point. 

Kincorth Customer Access Point can now take all Aberdeen City Council payments 
including rent, Council Tax and insurance payments.  Other invoices, e.g. swimming 
lessons and care home fees can also be paid at the Access Point.  Payments can be 
made by cash, cheque, debit and credit card. There will be a small charge payable 
for using a credit card. 
 
In preparation for the new school term, school meal tickets for primary schools can 
be purchased from the Kincorth Customer Access Point.  The tickets cost £18.50 for 
a book of 10.  The meal tickets can also be bought from The Point, St Nicholas 
House, Broad Street, Mastrick and Woodside Customer Access Points. 
 
"Wicked Wednesdays", a book based activity session for primary school children will 

start again on Wednesday, 1 September 2010.  The sessions usually last for about 
an hour from 3.30 pm every Wednesday and will consist of stories, crafts and games.  
There are a few places left, so if you are interested, please contact Kincorth 
Customer Access Point on (01224) 872572 for more details.   
 
For more information about these services, please contact Pamela Findlay-Begg, 
Kincorth Customer Access Point in Provost Watt Drive on 01224 872572 .  E-mail: 
pfindlaybegg@aberdeencity.gov.uk.
Kincorth Library Face Lift and New Services at Cust omer Access Point. 
Community Councils 

Community councils meet monthly to discuss a wide variety of topics including the 
Local Development Plan, environmental matters, local concerns about buses, roads, 
play parks and ways of improving the local community.  The Cove and Altens 
Community Council meets at 7.30 pm on the fourth Monday of the month at Loirston 
Community Wing, Loirston Avenue, Cove.  Nigg Community Council meets at 7.00 
pm on the second Thursday of the month at Nigg Police Station, Abbotswell 
Crescent, Nigg.  Kincorth/Leggart Community Council meets at 6.30 pm on the 



2

second Wednesday of the month at Kincorth Community Centre, Provost Watt Drive, 
Kincorth.  Torry Community Council meets at 7.00 pm on the third Thursday of the 
month at Torry Academy. 
 
Kincorth/Leggart Community Council has a new line up on the committee and a new 
chairperson, John Shand.  He outlined what the group is trying to achieve: 

ÿ More seating in the pedestrian precinct outside the shops at Provost Watt 
Drive and a general upgrade of this area 

ÿ Demolition of the disused toilet block behind the shops 
ÿ Upgrade of children!s play areas in Deevale Road and Corthan Crescent 
ÿ More activities for young people in the community centre 

 
At Cove and Altens Community Council, members have been involved in the master 
planning exercise and are now considering the proposed Aberdeen Local 
Development Plan and what it may mean for the neighbourhood.  The creation of 
allotments near Altens Community Centre is also being considered along with the 
management and funding of such an enterprise. 
 
Nigg Community Council focuses on maintaining and enhancing the environment and 
Loirston Loch and planning matters, particularly the recent proposal to build a new 
stadium for Aberdeen Football Club.  The impact of the proposed Aberdeen Local 
Development Plan is also on the agenda. 
 
Torry Community Council is very much concerned with retaining community facilities 
such as Tullos swimming pool and Torry Community Centre in Abbey Place.  The 
proposals for secondary education and possible mergers are also being discussed. 
 
All local residents are invited to attend their local community council meetings and 
take part in the discussions.  For more information, contact: 
 
Cove and Altens- Andy Finlayson on 01224 897627 or cove-bay.com 
Nigg - Alan Strachan on 01224 897638 or niggcommunitycouncil.com 
Kincorth/Leggart - John Shand on 01224 877753 or kincorth-
leggartcommunitycouncil.org.uk 
Torry - Dawn Bellamy on 07917 355883. 
 
Awards Success for Council Apprentices 

2010 has already been a successful year for the apprentices in the Council's  
Housing Repairs Service.  Stephanie Wright and Robert Burr shared the Award for 
the best 2nd year apprentice in the painting and decorating category at Angus 
College while Joanna Robertson won the award for the best welding and fabrication 
apprentice along with the GTM Award for the best log book from all the apprentices 
at Tullos Training College in Aberdeen. 
 
The Housing Repairs Service is responsible for the maintenance of the Council's 
housing stock and has constantly improved it's service over recent years.  Having top 
quality apprentices ensures the quality of the service for future years. 
 
For more information contact Doug Gibb on 07785 307 225. 
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Ancestry Library Edition  is now available FREE on the PCs in the Information Centre and 
Media Centre of Central Library, and in Branch Libraries. Ancestry is one of the most popular 
family history websites providing access to more than 5 billion names in over 4000 
collections.  
 
Simply log on to one of the public PCs and you will find the direct link to Ancestry Library 
Edition on the desktop. Double click on this link and you will have entered the site. If you are 
not a library member you can ask to be logged onto one of the PCs in Information Services in 
Central Library. 
 
There are plenty of search tips and help pages if you are new to the website. Library staff will 
also be very willing to help any beginners. 
 
Resources on the website include: 

ÿ Censuses for England, Scotland, Wales, the Isle of Man and the Channel Islands, 
1841-1901 

ÿ England and Wales Civil Registration Index (1837-2005) for births, deaths and 
marriages 

ÿ UK and Ireland parish and probate records (1500-1854) 
ÿ A variety of records covering the United States, the UK & Ireland, Europe, Canada 

and Australia, e.g. military records, newspapers and periodicals, immigration and 
emigration records, photos and maps 

ÿ Forms for organising your research, e.g. Ancestral Chart, Research Calendar, Family 
Group Sheet 

So why not come along and see what you can find out about your family tree.  
 
For more information please contact Local Studies in the Central Library. 
Email: LocalStudiesLibrary@aberdeencity.gov.uk
Tel: 01224 652512 
 

Road Repair Programme Gets Underway. 

A £2.5million programme of road repair work in Aberdeen is now under way. 

The work, which will include resurfacing roads, repairing pavements, drainage 
systems and replacing street lighting columns, is being paid for using savings from 
the Marischal College project.  The budget has been split and will provide: 

� £1,850,000 worth of road and carriageway repairs on streets which were badly 
damaged by the severe weather;  

� £250,000 of drainage repairs to tackle the problem of water flowing between 
the blacktop layers of carriageway, which results in much of the damage to 
road surfaces;  
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� £200,000 of footpath works which will be targeted at footpaths classed as bad;  

� £200,000 of street lighting improvements to replace lighting columns which are 
beyond their design life. All new street lights are being designed with energy 
reduction as a main consideration, so reducing the energy bill.  

The works are in addition to the 2010/11 capital programme set out in this year's 
budget, which include resurfacing the northbound carriageway of Ellon Road and 
repairing the Queen Elizabeth Bridge. 

Several roads will be resurfaced using the money diverted from the Marischal 
College contingency fund and the original capital budget, including: 

� Wellington Road northbound from Craigshaw Road to the Balnagask Road 
junction;  

� Wellington Road southbound from Greenbank Road to Craigshaw Drive;  

A further £548,000 has yet to be allocated for resurfacing work and £75,000 for 
drainage operations   Details of and dates for the schemes will be issued as they 
progress.  The council has hired contractors to help it carry out the essential works, 
which will help to improve the city's road network. 

Enterprise, Planning and Infrastructure director Gordon McIntosh said: "The floods in 
September and October, combined with the extremely harsh and prolonged winter 
wreaked havoc on the city's roads, leaving the council with a huge task to repair the 
roads. 

"Roads staff have been working extremely hard to repair the roads since the thaw 
and are continuing to do so. The extra £2.5million allocated by the Enterprise, 
Planning and Infrastructure Committee from the Marischal College contingency fund 
will allow us to carry out a significant amount of extra essential repair work to roads, 
drainage systems, footpaths and street lighting. 

"Unfortunately £2.5million is not enough to bring all of our roads up to scratch and 
considerable investment is still required here, as it is on the roads network across the 
UK." 

If you have any queries regarding this, please contact Aberdeen City Council on: 
08456 080910. 

Neighbourhood Walkabouts in 2010. 

The Environmental Walkabouts during 2009 were useful and practical for local 
residents, elected members and council staff.  Some walkabouts were joined by city 
wardens, local police, community councillors, tenants associations and interested 
individuals.  The purpose of the Walkabout is to identify ongoing neighbourhood 
problems with litter, overgrown bushes and trees, graffiti, fly tipping, blocked drains, 
poor street lighting, crumbling footpaths, potholes, road signs, parks and play 
equipment # in fact, anything which comes under the heading $environmental%.   
 
This year, Cove and Altens neighbourhood walkabout was held on Thursday 11 
March 2010    A report about the various concerns raised during the walk was 
produced and distributed to those who took part. 
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Kincorth, Leggart and Nigg Environmental Walkabout is planned for Thursday 12 
August 2010 and has three meeting points.   
 
1.Recycling point, Provost Watt Drive walking the Tollohills, Cairngorms and 
Corthans and between Provost Watt Drive, Faulds Gate, Caisedykes Drive and Nigg 
Way.   
2. Between Stonehaven Road, Cairngorm Road, Caisedykes Drive and Nigg Way 
3. Leggarts, Deevales, Kincorths and Covenanters. 
 
The Torry Environmental Walkabout  is scheduled for Thursday 9 September 2010 
and has three meeting points. 
 

1. Walker Road, Craiginches prison, between Wellington Road, Grampian 
Place/Tullos Place, Rockall Road and Ladywell Place. 

2. Balnagask Golf Clubhouse, East of Mansfield Road 
3. Torry Sports Centre, between Grampian Place/Tullos Place, Mansfield Road 

and South Esplanades. 
 
Neighbourhood Walkabouts start at 10 am and elected members, city wardens, 
Grampian Police, community councils, tenants groups, residents associations and 
individual local people are all invited to come along.  A report about each walkabout 
will be shared with the various services and community groups who take part. 
 
For more information about the Walkabouts, contact Lorna Graham, Performance 
and Development Officer in Environmental Services at Kittybrewster on 01224 
489343 or e-mail lograham@aberdeencity.gov.uk

Local Policing Team Quarterly Updates Launched 

Grampian Police has launched quarterly Local Policing Updates as part of the new 
community focused policing model which brings 'Local Policing.Closer to You'. 
 
All of the updates are available on the Grampian Police website at 
www.grampian.police.uk. 
 
The updates are very brief 'snapshot' documents which essentially follow a 'we asked 
# you said # we did' format and focus on the top three local policing issues for a 
particular area. 
 
All the updates have initially been sent by email to groups of people such as 
secretaries of community councils, locally elected representatives, head teachers of 
local schools and other key sectors of the community.  It is hoped that the updates 
will be forwarded to anyone else who may benefit from a better understanding of how 
their Local Police Team conducts its business and how they go about prioritising the 
issues which our communities have told us are most important to them. 
 
Members of the community are encouraged to take the opportunity to influence local 
policing by getting in touch personally with their local team or alternatively, by e-
mailing mylocalpolicingteam@grampian.pnn.police.uk
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The city wide updates are available online at www.grampian.police.uk. Individual 
updates are available for the following neighbourhoods: 
 

ÿ Nigg which includes Kincorth, Leggart and Nigg, Cove and Altens and 
Garthdee.   The Inspector for this area is Inspector Murray Main and the local 
office is at Nigg Police Office, 230 Abbotswell Crescent, Aberdeen. 

 
ÿ Torry which includes the Greenwell and Craigshaw business areas.  The 

Inspector for this area is Inspector Willie Findlay and the local office is at Torry 
Neighbourhood Centre, Oscar Road, Torry. 

 
For more information contact you local policing team or the Grampian Police call 
centre on 0845 600 5 700. 
 

Aberdeen City Libraries helped launch the Scottish Book Trust's 
new Early Years Programme Bookbug, formerly known as 
Bookstart, in early July. 
 
The Bookbug programme encourages all parents and carers to 
enjoy books with children from as early an age as possible, 
developing a lifelong love of books for children all over Scotland. 

 
Following consultation with stakeholders and with the support of the Scottish 
Government, Scottish Book Trust has developed a new book gifting programme 
which firmly links into Scottish educational and parenting policies. 
 
The core format of the programme in Aberdeen will continue with 9,000 free packs of 
books for babies, toddlers, three year olds and P1 children, and free Bookbug 
sessions. In 2009/10 audiences of over 2,600 attended the sessions. The Book 
Crawl library joining scheme which is now called Bookbug's Library Challenge will 
continue to be widely available across the city. 
 
New benefits of the Bookbug will see the introduction of packs specifically designed 
for Scotland, improved parental guidance and an overall greener programme under a 
brand new Scottish identity, created by acclaimed Scottish author and illustrator Debi 
Gliori. 
 
These packs will be especially tailored to the Scottish early years environment, 
feature more Scottish authors and illustrators and strongly support the Scottish 
publishing industry. 
 
Tips, advice and information about free Bookbug events can be found at a new 
website: www.scottishbooktrust.com/bookbug

For more information contact Aberdeen Children's Library on 01224 652546 or 
ChildrensLibrary@aberdeencity.gov.uk.

Bookbug Launched 
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Aberdeen Local Development Plan 

Local community councils have been invited to attend a meeting about the next stage 
of the Aberdeen Local Development Plan on Tuesday 7 September 2010 at 7.00 pm 
in the Town House.  The Proposed Local Development Plan identifies proposals for 
the development and use of land for a period of 10 years from adoption.  If you wish 
to become involved in local discussions, why not go along to your local community 
council meetings to contribute to the debate.   
 
For more information about the Aberdeen Proposed Local Development Plan, please 
contact the Local Development Planning team on 01224 523330 or 
pi@aberdeencity.gov.uk

Grampian Housing Association is building new family housing at Greyhope Road in 
Torry.  The expected completion date is Summer 2011.  Meanwhile at Crombie 
Road, Langstane Housing Association has flats to rent.   
 
For more information, please contact David Fryer on 01224 230286 or 
dfryer@aberdeencity.gov.uk.

Tullos Swimming Pool Update. 

Essential work on the roof at Tullos Swimming Pool should be completed by October 
2010.  However, a report requesting approval of additional internal works has been 
referred back to the Education, Culture and Sports service for consideration in the 
non housing capital plan.  It is hoped that a decision about this work will be made by 
Spring 2011. 
 
For more information, please contact David Wright, Service Manager on 01224 
523042 or DWright@aberdeencity.gov.uk.

Aberdeen City Council wants to hear what people 
think about improving our schools. 

The Learning Estate is made up of Nursery, 
Primary, Secondary and Special Schools as well 
as Libraries and Community Facilities which help 
to deliver wider learning in the community. 
 
We are starting with secondary school education 
and invite all stakeholders to let us know how the 
estate should be improved. 
 
This will allow us to provide appropriate learning opportunities in an affordable way. 

New Housing for Torry. 

Stakeholder Engagement on the Secondary School Esta te 
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Pupil subject choice is crucial # we have to be able to give pupils as much chance to 
study the subjects of their choice as possible. 
 
More information is available online at 
www.aberdeencity.gov.uk/SchoolsColleges/scc/scc_learning_estate.asp 

All submissions must be received by 5.00 pm on Monday 13th September 2010 
 
For more information please email secondaryeducation@aberdeencity.gov.uk.

Aberdeen City Council & NHS Grampian are inviting y ou to an  

Older People!s Wellbeing Event  

Wednesday 6 October 2010, 10 am-1 pm, in the Town &  County Hall 
 

The event will showcase a large number of organisations who can contribute to the 
wellbeing of older people and there will be great opportunities to network. 
 
No prior booking is needed, just turn up on the day.   
 
The entrance to the Town House is by the main door on Union Street.  Access is also 
possible via the Queen Street entrance for guests with mobility issues.  Please note 
there is no general parking available. 
 
Disabled parking and access should be arranged via Beverley Johnson on 01224 
523135 or bjohnson@aberdeencity.gov.uk .

Older People!s Wellbeing Event 
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Digital Switchover 

The Analogue TV signal is due to be switched off in Aberdeen in 
September 2010.  Digital UK, therefore, is urging viewers to get ready 
for the 1st September 2010, when analogue television will start to be 
turned off.  
 

Those still watching in analogue are now being advised to get ready for switchover # 
when Freeview coverage will be boosted to reach virtually all homes # or risk being 
left with a blank screen. 
 
Viewers can check their switchover date and options for getting digital TV by using 
the Digital UK postcode checker at digitaluk.co.uk or by ringing 08456 50 50 50. 
 

Tenants Open Day 28 August 2010. 

Following the success of last year!s event we are pleased to confirm that this year!s 
Tenants Open Day will be on Saturday 28 August from 10am # 1pm. Given the 
feedback received following last year!s event we will be returning to the Music Hall on 
Union Street. 
 
Aberdeen City Council Officers will be on hand to provide advice and information 
about your tenancy as well as a variety of other council services which include Waste 
Aware, Community Planning and Adult Learning to name but a few.  Along with staff, 
council tenants can also meet representatives from a number of organisations who 
offer useful advice and information including Aberdeen Heat & Power, SCARF, NHS 
Grampian, Grampian Police and Grampian Fire and Rescue Service.  There will also 
be children!s activities, including face painting, throughout the day. 
 
The Tenants Open Day is an informal event where you can drop in at anytime and 
get information about a number of matters relating to your tenancy as well as other 
services within the city.  Tenant Participation Officers and Tenant Representatives 
will also be available to answer any questions you may have about getting involved in 
tenant participation. 
 
We look forward to seeing you there.  
 
For more information please contact Carol Hannaford on 01224 522839 or 
channaford@aberdeencity.gov.uk.

Is there an area in your neighbourhood in need of a scrub up?  Would a litter picking 
clean up bring a bit of sparkle to your area? Aberdeen City Council!s Environment 
Services can help you to make a difference this summer. 
 
We can lend out litter picking equipment and will arrange for the rubbish you collect 
to be taken away. All you need to do is pick and bag the litter.  

Scrub Up This Summer 
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Everyone can take part in a clean up, from individuals to schools, community groups 
and businesses. They are a great way of bringing people together and already this 
year 27 groups have cleaned up areas of the city. Young and old alike rolled up their 
sleeves to get stuck in and show that they care about their neighbourhood and want 
to keep it looking beautiful.  
 
For more details or to get help organising an event call 08456 080919, or email 
cleanaberdeen@aberdeencity.gov.uk. 
 

SACRO - Community Mediation 

Citizens of Aberdeen were invited to find out more about the voluntary/third sector 
and their volunteering opportunities at the Third Sector and Volunteering Fayre on 
Saturday 3rd July 2010 at the Music Hall (10am to 3pm). 
 
The event which was organised by Aberdeen Council of Voluntary Organisations 
drew in over 800 people on the day.  The day started off with a bang on Union Street 
with Street Drummers (Guarana) who attracted a lot of attention and then played into 
the Music Hall to start off the fayre and celebrate the Third Sector. 
 
Citizens were able to talk to organisations and groups, join in on the activities, and 
find out what is on offer in the Sector and take away some valuable information. 
There are over 800 charities in Aberdeen City alone and over 45,000 people involved 
in the third/voluntary sector in Aberdeen and this showcase event captured a 
snapshot of the brilliant and varied work going on in the sector.   

Third Sector & Volunteering Fayre  
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Throughout the day, there were performances on stage from the I Am What I Am 
Talent Show, Northfield Youth Singing Group, and Music 4 U. 
 
The event will now be held every summer, and the provisional date for next year is 
Saturday 2nd July 2011.  If you have any queries, please contact Michelle Duff at 
ACVO on (01224) 686055 or e-mail her at mduff@acvo.org.uk.

Energiser, the twelve week self-development programme, is 
currently taking referrals for their next group intake.  
 
Open to any adult who is experiencing mental health 
problems and would benefit from interventions to assist in 

accessing vocational pathways, this programme has been designed to provide the 
first step on the ladder back to social and economic inclusion by giving participants 
the motivation and confidence to move forward in their lives.     
 
The programme provides a variety of pro-vocational activities including workshops and 
learning experiences in a natural environment.   Energiser is designed to build upon 
the participants! personal strengths and experiences.   In the final weeks a vocational 
module is introduced to prepare the individual for moving on and identifying possible 
vocational pathways. 
 
We operate an open referral system, allowing any 
individual to refer someone to the service, and allowing 
people to self refer. 
 
For more information, contact Momentum Energiser, 43b Skene Terrace, Aberdeen, 
AB10 1RN or telephone 01224 647060. 
 

For the first time in millions of years, dinosaurs have 
returned to Aberdeen. Until August 31, Satrosphere 
Science Centre plays host to some very exciting and 
remarkable visitors from the past, 65 million years in the 
past to be exact* 
 
The BBC Walking with Dinosaurs exhibition is now on at 
Satrosphere where visitors can travel back in time to an 
era where dinosaurs ruled the Earth. The exhibition 
presents the science behind the TV series and explains 
more about the dinosaurs and their world using lifelike 
models, casts of real fossils, interactive exhibits and life-
sized models. During the summer months visitors will 
also have a chance to become palaeontologists as they 
help to uncover a dinosaur skeleton in the +Dino Dig! and 

Momentum Energiser 

Dinosaurs Walk Into Satrosphere 
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examine fossils in a special workshop. Little scientists can take part in dinosaur story 
time and everyone will have the chance to make their very own fossil to take home. 
 
The Walking with Dinosaurs exhibition, which will be at Satrosphere Science Centre 
until 31 August, has been supported by the Society of Petroleum Engineers (SPE) 
Aberdeen. Entry to the exhibition is free with the normal price of admission and is 
open daily from 10am until 5pm.  

 
The Society of Petroleum Engineers kindly donated 500 'golden 
tickets' which provided free admission for an adult and child to 
the exhibition.  The tickets were distributed throughout the city's 
regeneration areas by the Neighbourhood Community Planning 
Team. 

 
For more information contact Satrosphere on  01224 640340 or visit 
www.satrosphere.net. 
 

50+ Out and About 

+50< Out and About! is a programme of outdoor activities specifically targeted and 
tailored for people aged 50 plus, with a range of abilities and fitness levels. 
 
The activities are provided by adventure aberdeen (Aberdeen City Council!s Outdoor 
Education Service) and directly supported by the Common Good Fund. 
 
Friendly and professional staff will introduce and support you through a range of 
adventurous activities in the stunning woodlands, parks, sea, river and mountain 
environments in and around the city.  The programme is now in its 13th year and 
continues to develop as one of the city!s most popular events programmes. 
 
More information is available online at www.aberdeencity.gov.uk/outdooreducation or 
by calling Alice Brooks on 01224 523913. 
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Cashback For Communities Fund - Funding Workshop  

A series of CashBack for Communities Funding Workshops are being held by 
Youthlink Scotland and one of these will be in Aberdeen. 
 
These workshops will be helpful to first time applicants thinking of applying for a 
CashBack for Communities award. 
 
Places are limited at each session, therefore booking is essential.  Participants can 
take part in any of the workshops available, i.e. Aberdeen groups can attend an 
Edinburgh workshop. 
 
The Aberdeen Workshop will be held on Monday 9 August 2010 from 7.15 - 8.45 pm 
in Aberdeen Arts Centre, King Street. 
 
For more information on Cashback For Communities visit 
www.cashbackscotland.com. 
 
For more information regarding the workshops contact Dougie Peddie or Hazel Selby 
on 0131 313 2488 or visit www.youthlinkscotland.org.

Shell Community Fund 
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Families Anonymous Aberdeen  

When drug addiction enters a family via one of its members, 
the effect can be devastating. If you have reason to believe or 
even a vague suspicion that someone close to you may have 
a drug problem, we know how you feel. We know what it is 
like to be alone with this problem. We remember the feelings 
of panic and frustration that resulted from this discovery. We 
in Families Anonymous have experienced this too. 
 

We use first names only, as this is an anonymous programme. No dues or fees are 
required. The weekly meetings are regularly held throughout the year. Newcomers 
are welcome without prior arrangements. You will not be urged to participate in the 
group discussions, but may join in and ask questions if you wish. We do understand 
how you feel. 
 
There is a weekly Families Anonymous meeting in Aberdeen, held on Tuesday 
evenings from 8pm-9.45pm at St Peter's Church in the Castlegate (just down from 
Barnado's shop). 
 
Families Anonymous (FA) is a self-help fellowship of families and friends of drug 
users and those with behavioural problems. It is based on the Twelve Steps of 
Alcoholics Anonymous but the programme's focus is on the family and supporting 
them in coping with the addict. 
 
In the FA groups, members learn to come to terms with the problem that is disrupting 
their lives. Attending meetings helps members adopt an honest and consistent 
approach towards the addict which in turn often brings the addict to realise that 
he/she needs help to live without drugs. 
 
For more information visit www.famanon.org.uk or call the Families Anonymous 
helpline on 0845 1200 660. 
 

Tenants Offered Free Special Waste Collection 

Aberdeen City Council offers a free special waste collection service for its tenants.  
Housing tenants are entitled to have up to four bulky items, including furniture, 
collected free of charge, which can be split over a maximum of four collections 
annually. The cost will be covered by the housing service.  Only the tenant named on 
the lease can call and organise the uplift. 
 
The service is also available to non-council tenants and costs £20 for the uplift of up 
to four items. 
 
Certain items incur an extra fee and are not included in the free service. Details are 
available on the Waste Aware team's page on the council website at 
www.aberdeencity.gov.uk/wasteaware or call 08456 080919. 
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Leaving items in the street for collection without arranging for them to be uplifted is 
fly-tipping. This is a crime and can incur a fixed penalty charge of £50, or a fine of up 
to £40,000, six months in prison, or both if the case goes to court. 
 
The council also operates household waste recycling centres where city residents 
can dispose of large items, many of which can be recycled. 
 
To arrange a special collection, or for more information, call the corporate contact 
centre on 08456 080919. 
 

Sport Aberdeen.  

The transfer of Aberdeen City Council!s sports facilities to Sport Aberdeen took place 
on Friday 9 July 2010. Sport Aberdeen is a registered charity, a new and vibrant 
organisation, committed to providing a rewarding sporting experience for every age 
and ability. 
 
Sport Aberdeen will manage a range of facilities, services and events, such as golf 
courses, swimming pools (including the Beach Leisure Centre), indoor and outdoor 
sports centres, the Linx Ice Arena, Active Schools and Active Communities. The 
quality of service and range of activities provided will remain at the same high 
standard, with Sport Aberdeen staff striving to constantly improve the customer 
experience.  
 
Sport Aberdeen will help the City Council to deliver the new Sport and Physical 
Activity Strategy +Fit for the Future! and will also deliver the following sports 
objectives: 

ÿ Increase participation in sport # provide support for athletes and reward 
excellence 

ÿ Ensure high-quality, well-managed sport facilities in Aberdeen  
ÿ Recognise the contribution of sport, culture and arts to promoting the area as 

a tourist destination 
ÿ Promote the city as a tourist destination 
ÿ Recognise the role of sport and the arts in tackling anti-social behaviour 

 
Visit Torry Youth and Leisure Centre, Kincorth Pool, Torry Outdoor Sports Centre or 
any of our facilities city-wide for details of upcoming events and new initiatives. Also, 
look out for activities and programmes provided by Active Schools and Active 
Communities, through schools and community facilities in your area. 
 
For more information, contact Jenny Adams on 01224 578716 or 
jadams@aberdeencity.gov.uk



Making the Most of Neighbourhood Bulletins  
Neighbourhood Bulletins will be issued quarterly. If y ou have any views on how the Bulletin 
could be improved, or if you would like to submit an article for a future edition, please refer to 
the contact below.  The Bulletin will be available from  community points such as libraries and 
community centres.  If you would like to receive futu re Bulletins directly (by email or post) 
please get in touch. 
 
This Neighbourhood Bulletin has been issued by 

Patricia Frazer, Neighbourhood Community Planning Of ficer, Education, Culture and Sport, 

AECC, Aberdeen AB23 8AQ 

Tel: 01224 814797    Email: PFrazer@aberdeencity.gov .uk  

Some Useful Contacts 

Aberdeen City Council 
Main Switchboard 08456 080910
Minicom number for hearing impaired callers 01224 522381
Anti-Social Behaviour Team (between 9 am and 4 am) 08456 066548
Housing Repairs (during office hours) 08456 080929
Housing Repairs (out with office hours) 01224 480281
Environmental Services (roads, lighting, litter etc) 08456 080919

Partner Agencies 
Scottish Water (faults relating to sewerage or sewage) 08456 018855
Grampian Police (non emergency call centre) 08456 005700
Bear Scotland (maintenance of trunk roads) 08005 871107

Local Contacts 
Patricia Frazer, Neighbourhood Community Planning Officer 01224 814797
David Fryer, Neighbourhood Community Planning Officer 07802 332669
Kate Anderson, Principal Community Learning Worker 01224 877562
Carol Hannaford, Tenants Participation Officer 01224 522839
Councillor Kate Dean 01224 894866
Councillor Neil Cooney 01224 486920
Councillor Callum McCaig 07748 320635
Councillor Yvonne Allan 01224 871162
Councillor Irene Cormack 01224 209362
Councillor Alan Donnelly 01224 584251
Councillor Jim Kiddie 01224 522593



Making the Most of Neighbourhood Bulletins  
Neighbourhood Bulletins will be issued quarterly. If y ou have any views on how the Bulletin 
could be improved, or if you would like to submit an article for a future edition, please refer to 
the contact below.  The Bulletin will be available from  community points such as libraries and 
community centres.  If you would like to receive futu re Bulletins directly (by email or post) 
please get in touch. 
 
This Neighbourhood Bulletin has been issued by 

Patricia Frazer, Neighbourhood Community Planning Of ficer, Education, Culture and Sport, 

AECC, Aberdeen AB23 8AQ 

Tel: 01224 814797    Email: PFrazer@aberdeencity.gov .uk  

Some Useful Contacts (cont).  

Dawn Bellamy, Secy, Torry Community Council 07917 355883 
Andy Finlayson, Chair, Cove and Altens Community Council 01224 897627 
Alan Strachan, Chair, Nigg Community Council 01224 897638 
John Shand, Chair, Kincorth/Leggart Community Council 01224 877753 
Altens Community Centre 01224 896798 
Balnagask Community Centre 01224 871206 
Kincorth Community Learning Centre 01224 872851 
Loirston Community Wing 01224 878482 
Loirston Annexe 01224 897235 
Torry Community Learning Centre 01224 877562 
Torry Youth and Leisure Centre 01224 871213 
Tullos Community Learning Centre 01224 291882 

Useful Web Pages  
Community Planning in Aberdeen www.communityplanningaberdeen.org.uk 
Aberdeen City Council www.aberdeencity.gov.uk 
Grampian Police www.grampian.police.uk 
NHS Grampian www.nhsgrampian.org 
Grampian Fire & Rescue Service www.grampianfrs.org.uk
Cove and Altens Community Council www.cove-bay.com
Kincorth/Leggart Community Council www.kincorth-

leggartcommunitycouncil.org.uk
Nigg Community Council www.niggcommunitycouncil.com


